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Credential Mission Statement 
The Association for Animal Welfare Advancement (The Association) Certified Animal Welfare Administrator 
(CAWA) credential program is designed to: independently validate and recognize the knowledge, skills, and 
achievements of high-level managers working in animal sheltering, spay/neuter services, and field services; 
support best practices within the profession; and broaden the understanding among those making hiring 
decisions and the general public of the specialized qualifications required to successfully lead nonprofit 
organizations and governmental agencies dedicated to companion animal welfare. 

 
Geographic Scope and Language of the CAWA Program 
The CAWA program’s geographic scope is North America. Applicants may practice anywhere, but the 
program’s focus, standards, and exam content reflect North American standards of practice. Since the CAWA 
program’s geographic scope is North America, the CAWA exam and supporting materials are offered in 
English. The CAWA exam is accessible from anywhere via computer-based testing. 
 
Eligibility Requirements – updated 6/2025 
Eligibility requirements must be met without exception in any circumstances. To be eligible to take the CAWA 
exam, applicants must satisfy ALL of the following requirements by the date of application submittal. Within 
10 years prior to the date of CAWA Program application submittal, you must have: 

1. A minimum of 5 years (60 months total) of paid work experience as a full-time manager for a not-for-profit 
or government organization. At least 3 years (36 months total) of this nonprofit/government work experience 
must be at an organization that provides sheltering, spay/neuter services, and/or field services for companion 
animals which must include dogs and/or cats. ["Manager" means someone who is paid to supervise other staff 
OR volunteers.]   

2. A minimum of 5 years (60 months total) of paid work experience managing/supervising paid staff and/or 
volunteers in any field. Work experience satisfying requirements above can be concurrent.     

3. Agree to abide by The Association of Animal Welfare Advancement Code of Ethics. 

Work experience satisfying requirements above can be concurrent.  Educational experience may not be used to 
substitute for any of the work experience eligibility requirements. There is no requirement of an academic 
degree or continuing education activity for initial credential eligibility. 
 
Eligibility to take the CAWA exam shall be valid for one year from the date of the application approval 
notice. 

https://theaawa.org/for-members/code-of-ethics/
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The CAWA Exam and Preparation Process 
The exam is offered as a secure, remote, proctored, online exam. Questions about the application process may 
be directed to certification@theaawa.org.  
 
Membership in The Association is not required to pursue the credential, however, members receive a significant 
discount on exam fees and recertification fees. 
 
Within approximately three business days of receipt of your completed online application, The Association will 
review eligibility qualifications, verify your employment history, and notify you by email of your application 
status. Eligibility to take the CAWA exam shall be valid for one year from the date of the application approval 
notice, unless otherwise specified by The Association staff. 
 
Eligible candidates will be provided with logistical details related to accessing the CAWA Exam Prep package, 
paying for the exam, and scheduling an online proctored testing appointment. The CAWA Exam Prep Package 
contains information about how to prepare for and take the CAWA exam, including a practice exam, flashcards, 
and other preparation resources such as a private online community. The CAWA Exam Prep Package fee is not 
refundable under any circumstances. Candidates may take the exam up to two times within the one- year period, 
with a minimum thirty-day waiting period between exams. 
 
Applicants who are deemed ineligible may appeal that determination to the Appeals Committee of The 
Association Certification Council by emailing certification@theaawa.org. 
 
CAWA Credential Application and Exam Fees 
Current application and exam fees are published on The Association Learning Center website, 
https://learning.theaawa.org/cawa. The Association’s fees include access to the CAWA Exam Prep Package. 
Candidates will also pay a non-refundable per-exam attempt fee to the proctored exam vendor. 
 
To take advantage of the Member rate, applicants must be a full Member of The Association in good standing 
when the Exam Prep package is purchased; the difference between the Member and non-member rate will not 
be refunded if a membership is subsequently purchased by an applicant who was a non-member at the time of 
package purchase. For more information regarding membership in The Association, please visit The Association’s 
Membership page. 
 
 
Applying for the CAWA Credential 
To apply, please go to https://learning.theaawa.org/cawa, then scroll down to the application link. Complete the 
application. You will include relevant supervisory employment experience (only within the past 10 years) and 
attach one reference for each supervisory employment position - we require you use this reference form, and 
that the reference is from a supervisor, board member, or an HR representative. Once your full application has 
been submitted, it will be reviewed. If your eligibility is verified, you will be approved for testing by The 
Association staff — you will receive an email verifying your eligibility with instructions on how to proceed – the 
next step is to purchase the CAWA Exam Prep Package. 
 
 

mailto:certification@sawanetwork.org
https://theaawa.org/page/membership
mailto:certification@sawanetwork.org
https://learning.theaawa.org/cawa
https://theaawa.org/become-a-member/membership-types/
https://theaawa.org/become-a-member/membership-types/
https://learning.theaawa.org/cawa
https://21e676ba4511cae51df5-ed00a99a649f604587b293be16e28289.ssl.cf2.rackcdn.com/aawa_0af35bf6c11992a9a27d7e30191e2996.docx
https://21e676ba4511cae51df5-ed00a99a649f604587b293be16e28289.ssl.cf2.rackcdn.com/aawa_0af35bf6c11992a9a27d7e30191e2996.docx
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Scheduling Your Exam 
All exams are to be conducted via a secure, online proctored testing service operated by ProctorU, which is 
available 24/7. The email confirmation of your testing appointment will provide you with instructions on how to 
proceed to take the exam. The CAWA Exam Prep Package contains many ProctorU resources. 
 
Exam Fees and Cancellation Policy 
The CAWA Exam Fees are payable to the online proctored exam vendor and are not refundable under any 
circumstances. Once you schedule an exam appointment, you may change the appointment, but not within 24 
hours of the appointment per the vendor, ProctorU. 
 
Taking the Exam 
The CAWA exam consists of 100 scored questions. Candidates will have a maximum of 120 minutes to take the 
exam.  
 
The CAWA exam is remote proctored and administered under strict security and standardized testing conditions. 
You must follow all proctor instructions provided to ensure the security of the exam.  

 
What is required to test with our online proctor?  

• Photo ID (one valid Government-issued ID that includes a photograph and date of birth in English 
characters, such as a National ID card, Passport, driving license, military card, or social security card.) 

• A quiet room with sufficient light and a cleared desk. No other persons are allowed to be present in the 
room.  

• External or integrated web camera able to rotate 360° 
• Speakers and microphone 
• A compatible browser: Google Chrome (preferred) or Mozilla Firefox 
• See ProctorU’s site for specific technical and equipment requirements. 
• You will need to use a cell phone to show your room to the proctor. 

 
> Technical support by the proctored exam vendor will be available. 
 
 

Special Accommodations 
Reasonable special accommodations for administration of the CAWA exam will be made for eligible candidates 
with documented disabilities in accordance with the Americans with Disabilities Act (ADA). Only those 
accommodations that do not, in The Association’s sole discretion, compromise the validity of the exam results, 
will be approved. If circumstances indicate that administration of the CAWA exam would jeopardize  
the security of exam materials or the integrity of exam results, The Association may cancel the administration of 
the exam. 
 
If a special accommodation is requested, supporting documentation must accompany the application from a 
licensed or otherwise properly credentialed healthcare professional who possesses expertise in the disability for 
which the modifications or accommodations are sought and has made an individualized assessment of the  
candidate, describing the disability and the need for the requested accommodation. 
 
 

https://support.proctoru.com/hc/en-us/sections/115003555488-Equipment-Requirements-and-Help
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For accommodation requests based on mental or cognitive impairment, supporting tests must have been 
conducted within five years prior to the date of the accommodations request. Please use the Special 
Accommodations section within the CAWA Application to request any accommodation. The Association may 
make a request for supplemental information if the documentation submitted does not clearly establish the 
nature of the impairment or the need for the requested accommodations. Common reasons accommodations 
requests are deemed insufficient include: 

• Supporting documentation is from a person who is not licensed or otherwise properly credentialed 

• Supporting documentation is from a person who does not possess expertise in the disability for which 
the modifications or accommodations are sought 

 
• Supporting documentation is from a person who has not made an individualized assessment of the 

candidate 
 

• Supporting documentation does not describe the disability 

• Supporting documentation does not explain how the requested accommodation will negate any 
impact of the candidate’s disability on the fair assessment of the candidate’s CAWA-related 
competencies 

 
The Association shall consider all facts and explanations offered by the candidate regarding his or her history or 
the need for the requested testing accommodations, as well as objective evidence relating to the candidate’s 
diagnosed impairment and its impact on the candidate. The Association shall not reject or deny an 
accommodation request based solely on the candidate’s average or above-average IQ score, high level of 
academic success, or lack of a formal history of receiving that accommodation. The Association may have the 
documentation submitted by or on behalf of a candidate reviewed by one or more qualified professionals of The 
Association’s choosing at The Association’s request and expense. 
 
The Association will attempt to respond to each request for accommodation within 14 business days of receipt.   
Applicants who are not satisfied with The Association’s decision regarding requested accommodations may 
appeal that determination to the Appeals Committee of The Association Certification Council by emailing The 
Association at certification@theaawa.org.  

 
The CAWA Exam 
The Association updates the CAWA exams every few years in accordance with industry standards. The 
Association wrote a new exam and conducted a beta exam in 2025. The beta exam’s items (questions) 
were psychometrically analyzed to determine item performance and statistics. Some Beta items were 
edited so they can be included in future versions of the exam. In Fall of 2025, a new exam launches as the 
official “verified” exam for the CAWA credential. The exam has an updated CAWA Domain / Exam 
Specifications / Topical Blueprint and an updated references list (see appendices). 
 

 
 

mailto:certification@theaawa.org.
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Exam Verification/Results and Retesting 
A passing score for the verified exam was determined by the 2025 beta exam verification process. The pass / fail 
point (“cut score”) for the CAWA exam was recommended by the CAWA Cut Score Action Team and approved by 
the CAWA Exam Committee which developed the exam, then reviewed and approved by the CAWA Certification 
Council. To set the cut score, the Cut Score Action Team uses generally accepted, criterion-referenced standard-
setting procedures (i.e., Modified Angoff method). The CAWA exam is scored using a scaled score. Scores will be 
represented on a scale of 0 – 100.  
 
If candidates do not pass the exam on their first attempt, they may retake the CAWA exam one additional time 
within the one-year window of their application acceptance, with a thirty-day waiting period between exams. 
Candidates must pay the current exam fees each time. If an applicant wishes to retest outside of their original 
one-year eligibility period, they must reapply, pay new application and exam fees, and must meet the eligibility 
requirements in effect at that time, unless otherwise specified by The Association staff. 
 
If The Association Certification Council determines that results of the exam do not represent a valid assessment 
of knowledge as sampled by the exam, such as due to irregular behavior or another reason related to the exam  
administration, the results may be deemed invalid (neither pass nor fail). Examinees whose results are deemed 
invalid must reapply, pay retake fees, and retake the exam with a passing score to achieve the credential. 
 

Preparing for the CAWA Exam 
The Exam Prep “package” includes instructions on how to schedule the proctored exam, plus exam preparation 
resources such as a practice exam and an invitation to a private online community where other CAWA candidates 
can connect with each other. 
 
General Strategies for Taking Written Tests 
The format of this test is multiple-choice questions with three distinct answer options. Here are some general 
hints for taking this type of test: 
 

• Most importantly, the test is designed to have only one answer that is best, among the three options given. 

• Your attitude about the test process can make a difference. Approach the test confidently. Log into the exam 
site early, so you do not feel rushed. 

• The instructions given to you by a proctor are very important. Ask questions if you do not understand any 
of the instructions but be aware that your proctor cannot answer questions about test content. 

• Read all directions carefully — twice, if necessary.   

• Your score on this test will be based only on the number of correct choices you make (the number of times 
you select the best choice from the three answer options given). Blank responses and incorrect responses 
are both worth zero points. That means that you have nothing to lose by guessing the best answer to 
questions about which you are uncertain.  

• Each test item is equally weighted. 
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• Read each question carefully, making sure that you fully understand the question and your three choices 
before you answer the question. Do not waste time on questions that seem too unfamiliar or difficult. 
Interpret words according to their generally accepted meanings. No question is intended to be a "trick" or 
"catch" question. 

• Answer easy questions first; postpone more difficult questions until later, making an initial guess in case 
you do not have enough time to revisit it. Check your answers if you have time; however, remember that 
your first response is often correct. Also note that you may not have pen and paper available so you 
cannot write down question numbers to remind yourself to return to them. 

• Watch your time carefully during the test. There will be a count-down clock on your screen. 

• Try to focus on doing well on many items on the test. Remember that the exam is designed to test best 
practices, not “how your organization does things.” It can be helpful to take a step back when reviewing 
each question. The Association uses extensive quality-control measures to optimize the validity and 
reliability of the CAWA exam, including panel reviews by qualified subject-matter experts in the field and 
state-of-the-art computerized scoring and item analysis techniques. 

 
Recertification Requirements 
Barring credential suspension or revocation, the CAWA credential is valid from the date the exam was 
passed through three years after the passing date. The CAWA credential may be renewed by meeting all 
recertification requirements within the published timeframes for completion.  If a CAWA retires with valid 
CAWA status, they may continue to use the CAWA credential after their name without recertifying, 
provided they are not using the credential to solicit consulting work or other employment.  
 
To recertify for subsequent three-year periods, a total of 60 “points” or hours of continuing professional 
development must be earned within the three-year period and the recertification fee must be paid. The 
points can be earned through a combination of the following educational and experiential activities: of the 
60 points required, at least 50% (30 points) must be in either Continuing Education or Teaching and Training. 
A CAWA Recertification Activity Log (spreadsheet) will be provided to CAWAs so that they may track their 
applicable CEs and leadership experience. 
 
Continuing Education (CE) 
Acceptable topical content for CE Activity (i.e., topics that enhance the professional competence of CAWAs) is 
content that aligns with the CAWA Exam Specifications / Topical Blueprint, as identified in this Applicant Guide 
(see Appendices). 
 
Examples of eligible CE include workshops at national and state animal welfare conferences; asynchronous, 
synchronous, and blended internet-based courses and webinars; The Association conferences; college or 
university courses; courses by other educational providers; etc. (if consistent with further development of 
relevant professional knowledge, to be determined at The Association’s discretion).  
 

All of The Association's webinars, conference sessions, and courses, including the offerings from our training 
partner MindEdge, found on The Learning Center are eligible for CAWA CE. 

https://learning.theaawa.org/webinars
https://learning.theaawa.org/mindedge
https://learning.theaawa.org/mindedge
https://learning.theaawa.org/
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Points are generally earned at the rate of one (1) point per clock hour of instructional time or are based on the 
number of CEs or credits awarded by an educational provider. Please note that breaks, meals, and networking 
segments do not count as instructional time. Instructional time is rounded down to the nearest quarter-hour. 
Fractions of a point smaller than 0.25 cannot be earned. (Details below.) 

For courses from an accredited college or university:  

• For-credit courses: two (2) CAWA points are earned per successfully completed semester credit hour (so a 3-
credit course = 6 CAWA CEs) 

• For noncredit courses, the number of CEUs awarded by the college = the number of CAWA CEs.  

• The college or university or educational provider must be accredited by an accrediting body that is 
recognized by either the United States Department of Education or the Council for Higher Education 
Accreditation (or authorized / accredited by an appropriate national or regional authority or global 
accrediting organization). 

Activities completed during a CAWA’s current recertification period cannot be counted towards that CAWA’s 
next recertification period. 

The CE Activity must be verifiable. CAWAs must provide the CE Activity title, session date and location, 
instructor’s name, sponsoring institution or provider’s name, and the number of clock hours of actual 
instructional time (not counting breaks, meals, or networking segments) in the CAWA recertification activity log 
(spreadsheet). CAWAs are strongly encouraged to keep records, receipts, registration forms, and certificates 
associated with the CE Activity for one year after the CAWA’s next recertification date in case the CE Activity 
provider’s records are compromised. 
 
What Specifically Qualifies for Continuing Education (CE) Points Towards CAWA Recertification? 

• The course, class, webinar, or conference presentation ("CE Activity") must be at least thirty (30) 
minutes long. 

• Any CE Activity offered by The Association for Animal Welfare Advancement 

• Educational content, both for-credit and noncredit, that aligns with the CAWA Exam Specifications / 
Topical Blueprint 

• Any CE Activity that is already approved for continuing education (CE) credits, including by the following 
professional credentialing or licensing programs: 
 

• RACE (veterinary technician or veterinarian licensing) 
• CPA (accounting)  
• PHR/SPHR (human resources)  
• CFRE/AFP (fundraising)  
• PRSA/APR (public relations)  
• State Bar Associations (legal) 
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• APHE (professional humane educators) 
• IACET (The International Accreditors for Continuing Education and Training)  
• PDU/PMI (Project Management Institute) 

 
Teaching and Training 

Teaching training courses or presenting educational content at professional conferences or through 
asynchronous, synchronous, and blended internet-based courses and webinars.  For teaching, two (2) CAWA 
points are generally earned per clock hour of instruction. Please note that breaks, meals, and networking 
segments do not count as instructional time. Instructional time is rounded down to the nearest quarter-hour. 
Fractions of a point smaller than 0.25 cannot be earned.  A one-hour workshop or webinar = 2 instructional clock 
hours. 

For courses from an accredited college or university:  

• For-credit courses: three (3) CAWA points are earned per semester credit hour taught (so a 3-credit course = 
9 CAWA CEs) 

• For noncredit courses, the number of CEUs awarded by the college = the number of CAWA instructional 
clock hours  

• The college or university or educational provider must be accredited by an accrediting body that is 
recognized by either the United States Department of Education or the Council for Higher Education 
Accreditation (or authorized / accredited by an appropriate national or regional authority or global 
accrediting organization). 

 
Leadership and Professional Involvement (Updated 6-2025) 
Actively serving on a board, council, or committee outside of your own organization which is directly 
aligned with the topics in the current 5 domains of the CAWA exam specifications. For board or 
committee service, three (3) CAWA points are earned per year of service for any portion of the year. 

 
Authoring (Updated 6-2025) 
Authoring published content in a book or peer-reviewed professional journal. The content of the book or 
journal must fall under the current 5 domains of the CAWA exam specifications. For authoring, requests 
for three (3) CAWA points per publication may be submitted to the CAWA Certification Council for final 
determination. Please include a link or copy of the published content with your request to 
certification@theaawa.org. 
 
Note: CAWAs are encouraged to submit all activities in their CAWA Recertification Activity Log, to 
accurately reflect CAWAs’ commitment to the animal welfare, care, and control community. 
 
 
 

mailto:certification@theaawa.org
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Quality Control 
A random sample of recertification applicants may be selected each year for verification of self-reported 
recertification activity; failure to provide verification documentation may result in a denial of 
recertification or other sanctions, as appropriate. 
 
Lapsed Credential 
CAWAs have until their three-year expiration date to submit their CAWA Recertification Activity Log 
(spreadsheet) and recertification fee to The Association. They may have one 30-day grace period to submit 
their recertification application, subject to a $50 late fee. Only CEs and leadership activities within the 
three-year period will be approved towards recertification. 
 
If the requirements for renewing the credential are not met and submitted (with the recertification fee) by 
the expiration date or within the 30-day grace period, the credential status will expire; former  
certificants may no longer describe themselves as CAWAs and may not use the CAWA credential mark. 
Individuals who are not currently certified as CAWAs who misuse the CAWA credential mark may be 
subject to legal action. 
 
CAWA Recertification Fees (every three years) 
Current recertification fees are published on the CAWA section of The Association Learning Center website. 
Recertification fees may increase over time; CAWAs are subject to the recertification fee in effect when the 
recertification application is submitted (see page 4 for more details on member versus non-member rates). 

 
Unethical/Irregular Behavior 
Any behavior that threatens the integrity or security of the CAWA application, exam, credentialing 
processes, or the CAWA program is considered by The Association Certification Council to be unethical or 
irregular behavior.  Unethical/Irregular behavior includes, but is not limited to: 
 
• Divulging the contents of any examination questions.  

• Making false representations on CAWA initial application or recertification applications or falsifying 
supporting documentation. 

• Altering or falsifying CAWA credential or otherwise misrepresenting credential status. 

• Altering or falsifying CAWA results reports or otherwise misrepresenting exam performance. 

• Seeking or having access to CAWA exam materials before exam is administered. 

• Impersonating an examinee or engaging someone else to take a CAWA exam by proxy. 

• Copying exam answers from someone else or allowing answers to be copied. 

• Copying or memorizing and reproducing exam items for personal or competing use or distribution. 

• Purchasing or stealing CAWA exam materials. 

• Possessing unauthorized materials or equipment during a CAWA exam administration. 
 

https://learning.theaawa.org/cawa
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• Making a false or intentionally misleading report accusing others of irregular behavior. 

 
To help The Association Certification Council maintain the integrity of its credentialing processes, anyone 
acting in good faith that has information or evidence that irregular behavior has occurred is encouraged 
to submit a written statement to The Association Certification Council (by email to 
certification@theaawa.org) detailing the incident and providing copies of any supporting evidence or 
documentation. 
 
If the Council determines that irregular behavior has occurred, it may invalidate scores, suspend or revoke 
the existing credential, temporarily or permanently bar individuals from credentialing, or impose other 
sanctions or take other actions as it deems appropriate, including civil or criminal legal action. Adverse 
decisions of the Council may be appealed by the sanctioned individual to the Appeals Committee of The 
Association Certification Council by emailing certification@theaawa.org. 

 
Revalidation of CAWA Exam Content 
To ensure the continuing relevance, accuracy, and validity of the content of the CAWA exam, The 
Association may perform a revalidation job analysis (updating the exam specifications, initial eligibility 
standards, and recertification standard based on the results of that job analysis) every ten years. 
 
Grievances, Policy Interpretation Reviews, and Appeals 
If a CAWA program applicant, eligible candidate, or current or past CAWA disagrees with a credentialing 
decision or policy, review of the decision or policy may be requested. Such requests must be submitted to 
the Appeals Committee of The Association Certification Council by email to certification@theaawa.org 
and should include all appropriate supporting documentation. The Appeals Committee will review all 
requests and provide a response within 60 days of receipt. 
 
Data Confidentiality and Release of Credential Information to Third Parties 
All data provided to The Association as part of the credentialing process is maintained under strictest 
security. The Association may provide information necessary for compliance with laws and court orders. 
The Association may share exam results and candidate exam comments with members of the Certification 
Council. The Association may confirm credential status to third parties, including date of issuance and 
expiration date, but The Association will provide no other information relative to an individual’s credential  
status without written authorization by the individual in question. Note that contact information may be 
shared with our contracted third-party testing company for purposes of exam administration only. 

mailto:certification@sawanetwork.org
mailto:certification@theaawa.org
mailto:certification@sawanetwork.org


CAWA EXAM DOMAINS 2025

DOMAIN DESCRIPTION

1 Administration
1A Organizational Governance and Management

1A.1
Administration and management principles, practices, and procedures (e.g., planning, organizing, 
staffing, directing, controlling)

1A.2
Developing and managing relationships with the governing body (e.g., animal control commission, 
nonprofit board of directors)

1A.3 Effective governance policy and practice

1A.4
Establishing and maintaining appropriate roles, responsibilities, and relationships of staff, 
volunteers & governing body

1A.5 Organizational policy development and evaluation
1A.6 Contract negotiation techniques and principles
1A.7 Understanding effective organizational risk management (e.g., financial/insurance, legal, PR)
1A.8 Recognizing and mitigating conflicts of interest

1B Analysis and Planning
1B.1 Strategic planning techniques and principles

1B.2 Project management techniques and principles, including time management and prioritization

1B.3 Evaluating and monitoring the performance of the organization

1B.4 Planning, implementing, and evaluating programs

1B.5 Forecasting trends and future needs internally and externally

1B.6 Foundational statistical principles and methodologies, including analyzing + interpreting data

1B.7 Effective utilization of evolving technology

1B.8 Effective group facilitation techniques

1C Financial Management and Fiduciary Responsibility
1C.1 Accounting principles, practices, and procedures

1C.2 Preparing and monitoring budgets

1C.3
Sound organizational and financial policies and procedures for nonprofit and governmental 
organizations

1C.4 Understanding special tax status ramifications and financial reporting for nonprofit organizations

1C.5
Managing financial resources (e.g., investments, financial reporting, non-cash assets, capital 
financing)

1C.6 Understanding and implementing internal financial controls



CAWA EXAM DOMAINS 2025

2 People Engagement and Organizational Culture
2A Human Resources

2A.1 Human resource principles and practices for employees and volunteers

2A.2 Principles and practices to develop and retain staff and volunteers

2A.3 Principles, practices, and legal considerations for compensation and benefits

2A.4 Occupational hazards and workplace safety and security

2A.5 Supervisory principles, practices, and procedures

2A.6 Planning, coordinating, and scheduling work flow

2A.7 Knowledge of employment law and compliance

2A.8 Programs and support to help employees improve mental, physical and financial wellness

2B Diversity, Equity, and Inclusion (DEI)
2B.1 Conducting an organizational DEI needs assessment

2B.2
Integrate DEI principles into all human resources functions (recruitment, hiring, onboarding, 
training, retention, evaluation, compensation, benefits, promotions, termination)

2B.3
Building a workplace culture welcoming of everyone that fosters an inclusive and respectful 
workplace free of discrimination, harassment, bullying, or exclusionary treatment

2B.4
Conducting community needs assessment including input from a diverse cross-section of the 
service area

2B.5
Providing programs and services to meet needs identified through assessment, especially to 
traditionally marginalized or underserved groups
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3 Leadership
3A Leadership

3A.1 Promoting cooperation within and between departments

3A.2 Principles of conflict management

3A.3 Consensus building techniques

3A.4 Impacts of the mission and vision on the organization

3A.5 Ethical practices in leadership

3A.6 Establishing and nurturing strategic partnerships

3A.7 Principles for setting and evaluating the organization’s mission, vision, and values

3A.8 Philosophies and pricipals of change management

3A.9 Identifying and mitigating bias in decision making
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4 Community Relations
4A Communications

4A.1 Principles and methods for promoting the organization’s mission, vision, and values

4A.2
Build trust and meaningful relationships via Internal and external communication methods for 
diverse audiences

4A.3 Transparent and effective interaction with the community, media, and others

4A.4 Customer service policies and techniques

4A.5 Developing and implementing effective crisis communication strategies

4A.6 Preparing reports to communicate organizational performance (e.g., statistical, financial, annual)

4A.7 Developing and delivering effective presentations

4A.8 Market and promote services, program and people of the organization/agency

4A.9 Development of inclusive internal and external communications

4B Fundraising methods, principles, and practices
4B.1 Understanding fundraising ethics, policies, and laws

4B.2 Inclusive donor cultivation and stewardship practices

4B.3 Understanding planned giving strategies

4B.4 Understanding capital campaign structure and implementation

4B.5
Understanding annual giving strategies (direct response marketing, corporate partnerships, special 
events, sponsorships, recurring)

4B.6 Understanding major gift cultivation and strategies

4B.7 Understanding grant writing, management, reporting, and legal

4C Advocacy

4C.1 Advocating for your organization’s mission for the benefit of communities, people and animals alike

4C.2 Effectively managing and understanding government relations

4C.3 Understanding the legislative process and laws and regulations governing lobbying activies

4C.4 Understanding legislative advocacy



CAWA EXAM DOMAINS 2025

5 Animal Care, Control, and Sheltering

5A Health, Housing, and Behavior
5A.1 Principles and practices of humane care and handling

5A.2 Best practices in facility design, function, and operations

5A.3 Principles and practices for animal shelter population management

5A.4
Principles and practices of shelter medicine including disease recognition, treatment, prevention, 
pain management, triage and urgent care

5A.5 Principles and practices of infectious disease control including zoonoses

5A.6
Understanding of animal behavior and mental well-being as it relates to shelter management, 
stress reduction and animal outcomes

5A.7 Humane euthanasia principles, practices and procedures

5B Programs and Policy

5B.1
Principles and practices for community animal welfare programs (e.g., spay/neuter, Trap�Neuter-
Return [TNR], humane education)

5B.2 Federal, state, and local laws covering animal care and control

5B.3 Best practices for animal transport and relocation

5B.4 Best practices for fostering

5B.5 Best practices for outcomes (e.g., adoption, return to owner, euthanasia)

5B.6 Key components for intake diversion and safety net programs

5C Field Services and Public Health and Safety

5C.1 Principles and practices for field services and law enforcement activities including investigations

5C.2 Disaster preparedness and response

5C.3
Zoonotic diseases and their ramifications for the health and well-being of animals, staff, volunteers, 
and the public

5C.4 Safe and humane capture, handling, and transport of animals

5C.5 Proactive strategies and effective interactions to achieve best outcomes for animals and people

5C.6 Community adherance to laws and regulations through resources, information, or legal action



Domain Name of Reference for 2025 Exam Author(s) Year Edition

4, 5 Adoption Model Practices The Association for Animal Welfare Advancement 2018

1, 2 Budgeting & Financial Management for Nonprofit Organizations 
Chapters 1, 2, 5, 6, 11, 12

Lynne A. Weikart and Greg G. Chen 2021 2nd

4, 5 Companion Animal Transportation Model Practices  Pages 1- 10 The Association for Animal Welfare Advancement 2019

2, 3 DEI Deconstructed: Your No-Nonsense Guide to Doing the Work and 
Doing it Right

Lily Zheng 2022

1, 2, 4, 5 Every Nose Counts: Using Metrics in Animal Shelters  Chapters 1 -5 (free 
version available in prep package)

Dr. Janet Scarlett, Dr. Michael Greenberg, and 
Dr. Tiva Hoshizaki

2017

3 Fierce Leadership Susan Scott 2009

1, 2, 3, 4 Guide to Nonprofit Leadership: Because the World Is Counting on You Joan Garry 2020

1, 5 Guidelines for Standards of Care in Animal Shelters Association of Shelter Veterinarians 2023 2nd

1, 5 Integrating Veterinary Medicine with Shelter Systems  Modules 3, 4, 6 Julie Levy, Cynda Crawford, and Brenda Griffin 2020

5 Investigating and Prosecuting Animal Abuse Allie Phillips and Randall Lockwood 2013

5 IS-100.C: Intro to the Incident Command System, ICS  Lesson 3 FEMA 2018 1st

1, 2, 3, 4 Jossey-Bass Handbook of Nonprofit Leadership & Management  Pages 
43-62, 127-262, 344-363, 366-376, 396-408, 427-432, 444-456, 477-483, 
514-533, 564-635, 673-682, 688-705

David O. Renz & Associates 2016 4th

5 NACA Guidelines National Animal Care & Control Association 2014

4, 5 People and Animals in Community Together (PACT) Tenents only PACT Task Force, The Association 2024

1, 5 Provision of Veterinary Care in a Shelter Setting Model Practices The Association for Animal Welfare Advancement 2018

4 The Nonprofit Marketing Guide Chapters 1-4, 7, 9-11, 14, 17 Kivi Leroux Miller 2021 2nd

2 WEBINAR: Giving Effective Feedback The Association for Animal Welfare Advancement 2023

2, 4 WEBINAR: Recognizing and Navigating Bias The Association for Animal Welfare Advancement 2023

https://theaawa.org/resource_library/animal-enrichment-model-practices/
https://theaawa.org/resource_library/companion-animal-transport-model-practices/
https://theaawa.org/resource_library/companion-animal-transport-model-practices/
https://theaawa.org/resource_library/companion-animal-transport-model-practices/
https://www.sheltervet.org/guidelines-for-standards-of-care-in-animal-shelters
https://ufl.pb.unizin.org/integratingveterinarymedicinewithsheltersystems/
https://ufl.pb.unizin.org/integratingveterinarymedicinewithsheltersystems/
https://ufl.pb.unizin.org/integratingveterinarymedicinewithsheltersystems/
https://aldf.org/article/investigating-and-prosecuting-animal-abuse/
https://training.fema.gov/is/courseoverview.aspx?code=is-100.c
https://training.fema.gov/is/courseoverview.aspx?code=is-100.c
https://training.fema.gov/is/courseoverview.aspx?code=is-100.c
https://training.fema.gov/is/courseoverview.aspx?code=is-100.c
https://www.nacanet.org/naca-guidelines/
https://theaawa.org/pact
https://theaawa.org/pact
https://theaawa.org/pact
https://theaawa.org/resource_library/provision-of-veterinary-care-in-a-shelter-setting-model-practices/
https://learning.theaawa.org/products/7-12-23-giving-effective-feedback
https://learning.theaawa.org/p/4-19-23
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